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In 2024, we celebrated our 697 year senving the
membership of Ar Academy Credit Union. Since
our humbde beginnings on October 25, 1855, our
assets have grown bo aver 3800 million. We serve
over 44,000 members worldwide through nine
locations and cutstanding digital capabilities

We serve the military, 14 school districts, and
hundreds of companses. We accomplished a ot
in 2024, Member service remained world class,
organizational culture remained excellent in a
difficult operating emnvironment, and we improved
our product line with the introduction of our own
credit card, increased electronic capabilities with
our new Visa debit card, introduced a program to
make credit more available, and enhanced gur
morigage products, We remained focused on
aulomating processes and increasing the use

of artificial inteligence (Al) to improve
operational efficiency.

The US economy had a positive 2024 with a
sirong stock market, low unemployment, the
Federal Reserve Bank lowering rates by 1.0%,
high business investment, and robust consumer
spending. However, consumers continued to
see high prices at grocery stores, high rents and
housing costs, their dollar not buying as much,

and the US personal savings rate dropped 1o 3.8%

Geopoliical tensions created uncertainty arcund

the globe. Many members were adversely impacied
by the economic conditions, and we experienced a

record number of consumer loan defaults. Ona
posilive nole, our morigage and business loan
portfolios remained strong with almost ne
reportable debnquencies.

Ajr Academy Credit Union was not immung 1o
the economic challenges members expernenced
in 2024. Many members were unable 1o make
payments on their automabile and personal loans.
Az a result, we set aside much more than
budgeted for loan bsses. The set aside
causad us 1o lose money in 2024, simaar
. ta a number of credit unions around the
United States.

L

Even with the loss, we remain a safe, sound,
and well-capitalized credit union according o
standards sel by our regulators, Rest assured,
we are working diligently 1o remedy the situation
and expect betler results golng forwand,

Sernvice o our membership remains a top priority
even in these difficult imes. Service ks a pillar
and fundamental to the credit union industry
philosophy of People Helping People.

2024 was no exception. As measured by Met
Promoler Score our senvice levels remained
world class. We sent 47 858 emaill invitatons

o members in 2024 to solicil feedback.

We received 4,622 returned surveys,
approvimately a 10 return rate. With an email
open rate of 89%, we are confident our feedback
ig representative of the voice of the meamber.
Our Net Promaoter Scores, many in the 70s, ane
rivaled by few companies. We will never stop our
pursuit of excellence serving you, our member.

For the eighth consecutive year, Air Academy
Credit Union was named a Gazelte Best
Workplace—Large Company. We are mindful of
cullural excellence and sirive to treal every
employes with respect and dignity. Senvice 1o our
membership starns with service 1o each other
and we are always on the path 0 improve each
of our staff members and increase their
capabilites to serve you, Our promise is we

will ab#ays focus on helping our stalf

Serve you better.

Cwr B8-year tradition of excellence and
world-class serace B our members is vital o our
success. We are proud to provide banking,
insurance, and linancial seraces through air
Acadermy Credit Union, Air Academy Insurance
Servites, the Ar Academy Federal Credit Union
Foundabon, and CUS0 Financial Services, LP.
W wall abwans five By owr vision statémeant:

Improve the lives of our members
and communities by doing what is
rf.ajf:tf_ not what is easy. -

From our volunteer Board of Directors

and Supernvisory Committes along wilh our
approximately 150 dedicated stafl, THANK YOLU for
vour confidence and trust as we accelerate inlo the
Tuture. We know the environment is challenging. We
knosy the work 5 ditficull. We Enow we will stand tall in
the future. We look forwarnd 10 Serving you, your family,
ard your frends. We ook forsand o 20250
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Or. Danald M. Bird Glenn L. Strebe
Chairman Fresident/CED
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Treasurer’'s Ref?or{'

Air Academy Credit Linion (AACU) ended 3024 with
%818 million in tolal asseis, a decreass of 280 million
from 2023, 85 we repasd outstanding bormowings

As interest rates remainad h ';T! IR MeSpon e 5]
economic inflation, membears shifted thesr deposits from
ghare aocounts o term shane aocounts. Share acoount
balances dacragsed tl!,. 318 millich, wihale term share
cefliiicale balances increased by 322 million

f-."llﬂﬂf.' tund say s balances remasned |.|I'|'3"|E“-'._.‘|-E'ﬂ
and share draft checking accounts decreased by

52 milhon. Uwvearal, 1otal mambear depogity

Increased f.'-!.' =1, milllon

Mermbers borrovwed 5134 million mm 2024 1o help
build their dreams, a 32* decressa from 2023 loan
onginabons, as higher interest rates on bBoth morigage
and conswumer ans conbnesd o lower demand
Busswess and commercsal lending remained sinomg,
with balances increasing by 21°. Morgage loans
increased by 4% overall dunng 2024, driven by
onginabons and advances on Home Equity Lines of
Credit (HELOC) loans, HELOCs increased by 28*
during the year &5 membErs conbmee Lo irmpnowve
lheir cuirent homes insead of buying ey ones
Todal sufstanding kxan balances ended 2024 ai
5660 mullion, an B™ decraass

Wik loan delmguendcies and charge-ofs increased
due o inflabon and economed pressunes, our safety
and soundness remained shrong, We ended the year
with & regulabony med worth rabo of B 417, wall above
il 7= leved our reguiabors, the National Credil Linion
Admenistralion, consider well-cagalalized, Dur nel waorlh
ratsd increased o™ rom 2023, Delinguent loans were
0.54% of tofal loans, and charge-offs ware 1.06%

Balh fgures are higher than im 2023 bul con e

i b i line wath peer averages. Bomowers nasomde
confinue (o stmcoke wilh hagher inberest rabes and
irfated markel phces
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Supervisory
Committee’s R@fﬂor’(

In 2024 the numbar of membars anrclied 10 cnlng
banking decraased by 688 fo 20,805, but over 46%
of our Mmembers enjoy e oonvenienos of banking
whnever and wherever they wish

BE we shnve 1o griow and affer rew producks and
sanvices o our members, wa never lose sight of our ,uun._-hu-_,_, 5 .n. F .n._ demy Cre
responsibidity to be good slewands of owr members : a T 1..4-. The
financas. Cur operaling sxpensss for 20249 were in
lime wih ur peer growp al 342 of assels

S with our
dil unsn ane

Thanks o the high standards of integrty and tha
guidance of owr Board of Directors, AACLU remains
a safe and sound place to invest and bomow.

Plaase refar 1o the financal statemants i thes repon

for mare datails

M ihd f::'r ehdr HHME?-E-I";LLLF'! Annually, the :_'-:up-r., 5
5 an Incepanden pu
T 8 CoOnmpnamean:

a financial slatemsants

examination of
]:I:. Phil Prozseda

Treagurer

HEI--:*"' on the resulls of our "1"'r|"-:|| aud 1 ”-.':-'---:Iur-::

the Supans:

Supervisary Commities
FD. Box 62907
Colorade Springs, CO B0962-2907

Terry Stokka
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Assets (Millions)

2020 5740 million
2021 860 million
2022 $908 million
2023 5908 million

44,449

Total Members
12731124

2024 $818.172,586 Total Assets

Statement of Financial Condition - Unaudited
As of December 31, 2024 and 2023

Statement of Income - Unaudited
For the Years Ended December 21, 2024 &5 2023

2024 2023

Operating Income 547 36T 108 243 482 0RA

Operating Expenses (33 492 499) (31,161,558)

Provision for Loan Losses (6, 908,000) (4,200,000}
Mon-Dperating [Losses| Gains, Net (148, 196) 3042 615
Dividends Paid to Membars (9,071,534) (6,858 527)

Met Income 5(1.913.121) 54 274 598

I e

Loang bz Mo I |.;|-'I i rvadATrEs Oithar Aasssy Tiotand Ansiainta
2024 2023

Loans to Members 8660 551 525 =7 14,249 055

Less: Allowance for Loan Losses (T,899.622) (4,727 916)
Met Loans to Members 2652 651,903 57T08.521,139

Cash & Investments 5118.,758 118 5155 822 002
Other Assets 245 T64 565 42, 656,084
Total Assets £818,172 586 5907.999,225

2020 2021 2022 2023 2024
Total Assets Dividends Paid Capital

2024 $818,172 586 $9.071,534 8.41%
2023 907 999 225 56,858,527 8.02%
2022 5908,446,028 $2,745,290 Fe7%
2021 $860,015,213 £2.837, 164 7.68%
2020 740,454 123 £3.281,268 8.51%

Rir Arademy Credit Untan Asssal Repart



' -ﬂ 511 2.000 cGiven Back to the Community in 2024

mmumty Support Snapshot $18,500 Awarded to Local Art Students

‘ $870,000 Awarded Since 1994

.4
Backpack Society

| Quarterly Shop & Drop

Business Education Series: — Parker Chamber of Commerce

The Power of Budgeting E Golf Tournament USAFA Parent's Info Fair
Business Education Series: + . Pikes Peak Pride Festival :
. Al For Business * . .
USAFA Hockey Game Annual Meeting . Free Summer Concert Series :
En: all Business "w“m 2 Women & Investing Seminar
Backpack Society Quarterly Business Education Pikes Peak Region .

Homefront Military
Network Golf
Tournament

Outreach - Packing Series: Smart Investing

Academy D20 Employee
u Appreciation Breakfasts

April

=
o
]

July

-
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Business Education Series:
Social State of the City and l::l.'-u::t.},T

Spring Shred Day

South Metro Professional
Firefighter Foundation
Hockey Tournament

Douglas County School e

YES Golf Tournament
District Career Showcases : .
Surviving the Storm Gala ----hl' g = NATISORE . M
Marathon .
e E “

Financial Education Security -
Seminar Seminar Investment in

Culture Summit

Western Street Breakfast

A E N E N ENNENENENMNH®]

Character Luncheon
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Parker Days Festival
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' -ﬂ 511 2.000 cGiven Back to the Community in 2024

m.raumty Support Snapshot $18,500 Awarded to Local Art Students
AR

B Highlands Ranch Metro District &
Centennial Water & Sanitation
Employee Benefits Fair

Henzi's Causes
Packz 4 Kidz Backpack Society
& — Quarterly Shop & Drop Bines & Brews
gt . UEAFA Summer USAFA Parent's Beer Festival
Backpack Society Quarterl
Reading Program Party Weekend Info Fair P ¥ Q ¥

Outreach - Packing
. ” USAFA Monster Bash BBB Excellence in Customer

Social Security Seminar ~ Service Awards

Teacher Orientation X
iy Hispanic Heritage Month \ USAFA Winter Wonderland
Business Luncheon

Fall Shred Day

RN

Castle Rock
Wine Festival

Lewis-Palmer New
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g Aug. : «  Sept. Oct. Novw. +« Dec.: 2025

i e S i ademy D20 Benefits  ° Highlands Ranch Women in Influence Castle Rock :
of July Street Fair . 7 . Oktoherfest : Starlighting -
& Beer Garden : Fair & All-Staff Rally . Luncheon . :
. s Medicare Seminar f :
: Academy D20 Foundation Eagles for Eagles .
Golf Tournament Golf Tournament :

Harrison School District i 146" Annual Kenzi's Causes Toy Shop

Foundation Golf Tournament

B YMCA Celebration

8 Al Acadesry Credst Uniss Annusl Report Abr Academy Credit Uniom Annual Repert 10
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Evervone Deserves FPersonal Emmkiﬂﬁ
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